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This is to certify that the paper: IMPAct of Data Mining and Social Media
Marketing to Enrich Customer Satisfaction

by Mohamed A. Hamada and Adejor E. Abiche

was recognized as an Outstanding Research Paper presented at the
8th International Conference Digital Technologies in Education,
Science and Industry DTESI 2023

IITU, 6-7 December 2023, Aimaty, Kazakhstan

Chairman of the Board - Rector
JSC "ITU"

Askar Khikmetov




